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Background

Aultra has launched a new website (AultCAS.com) which offers better tools and improved
security. AultraGroup.com (the current Aultra site) will eventually be re-directed to AultCAS.

This document explains the process of how to retrieve your monthly files on the new website.

Please remember that before you can use the AultCAS website, you must register for an
account.

Helpful links:
= Frequently Asked Questions
o For Employers;
o For Vendors, Brokers and Affiliates;
= Account Registration Guides

o For Employers;
o For Vendors, Brokers and Affiliates;

Thank you,

AultCAS Web Team
AultConnect@AultCare.com
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How to retrieve monthly files on Aultra-AultCAS website

Open a web browser and go to www.AultCAS.com

Click on Login button at the right of the screen.

aAYAULTRA

ADMINISTRATIVE GROUP Caring Professionals - Caring Providers + Caring People - Caring About Your Health

Provider Directory | AultCare | Individual Coverage Search Site Search GO

Members Home Provider Info Pharmacy Center Health & Wellness Forms Help Policies & Disclaimers

Welcome to worry-free healthcare!

Trust the Aultra Administrative Group Assurance:'Just bring your card and you [EREEE IR
are done!" With Aultra, we do the rest The last thing you want to worry about is n
paperwork. Just present your Aultra Administrative Group card and well fake care Login
of you.

Are you looking for a healthcare option while you are between jobs. starting your
own company or as an individual? Aultra Administrative Group is the healthcare
alternative that is available, adaptable and affordable for 1 or 1,000.

—— Visit our FAQ Section for
T k your Questions
INKs
Call our Customer Service
Representatives. They'll
AukCare 3 listen, resolve and follow-
AultCare ACT ‘ up with the answers to
Aultman Health Foundation L h N, YOE USStionS
s SE )
PrimeTime Health Plan € k\ ’ 0 '0 Browser Support
AuttComp e % Information
AultCompTPA

Contact Us | AultHealth Newsletter | Web Disclaimer | Privacy Policy | Aultman Hospital | Aultman Foundation

Aultrs Administrative Group - 2800 Sixth Street S.W. - Canton, Ohio 44710 Copyright ® 2011 Aultra Administrative Group
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Enter your username and password and click on “Account Login” button.

= If you need help with your credentials, please email us at AultConnect@AultCare.com

= |f you need to register for an account —please read this how-to guide here.

Provider Directory | AultCare | Individual Coverage Search Site Search

a\AULTRA

ADMINISTRATIVE GROUP Caring Professionals - Ca Provide a e

Members Home Provider Info Pharmacy Center Health & Wellness Forms Help Policies & Disclaimers

GO

AultCAS Login

Login to your account Why enroll in AULTCAS?
Username

| . Increased security
‘\e,’ We took our already secure site and made it even
Password stronger.

s Our Go Green Mission
ACCOUNT LOGIN » ﬁ Save trees by eliminating paper needs. View your
account statements, benefits andClaims online
anywhere anytime.

Forgot your password?

Register for new account . Stay Informed
. Receive alerts to stay informed on the news from
your employer and AultCare.

Contsct Us | AultHealth Newsletter | Web Disclaimer | Privacy Policy | Aultman Hespital | Aultman Foundstion

Aultra Administrative Group - 2800 Sixth Street S.W. - Canton, Chio 44710 Copyright ® 2011 Aultra Administrative Group
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My Dashboard

When you login you will arrive at “My Dashboard”. Your dashboard will display all the links which are
relative to your account. In the image below, we have marked three areas of your dashboard namely A,

B and C. Here is what these areas are:

A. Area labeled “A” is a “My Files Snapshot” widget. This widget will list the last three (3) files
Aultra has posted for you. These are presented here on your dashboard so that you can pick
these files up without having to click on more links.

B. Area labeled “B” is a link. This link will take you to your “Secure FTP center”. The FTP center
will allow you to download all of the files that Aultra has upload for you. You will also be able
to “upload” files for Aultra.

C. Area labeled “C” is a link similar to Area B. It will take you to the same place as B.

In the next pages, we will discuss what happens when you click on links B or C.

HEALTH PLANS

Employer Home About Us Forms Health Care Plans Help Pharmacy Center Policies & Disclaimers

Welcome  Account

\Mzin Page o
My Dashboard

“our dashboard is the summary of your account with us. “ou can view the details of each section by visiting their rgvant pages.

Eligibility ~ Claims  Forms

e
{Sign Out)

Last Login:

Change Account Password

View Eligibility Information

QUICK ELIGIBILITY INQUIRY MY FILES
Use this form to perform quick search on FROM DATE SIZE (BYTES) FILE UE B F TR ITNETT
eligibility data. Update Account Information

Member ID: Aultcare 08/24/2011 110580 E_AC.pdf Request Change of Address

“four eligibility search may be limited to the | Aultcare 08/24/2011 106338 5_AC.pdf
records you have access authorization to. If .
you have questions regarding this Aultcare 06/24/2011 108351 \5_AG. pdf Join us on Facebook

information, please contact the AultCare -
P Follow us on Twitter

service center.

Last 30 day claims activity

Mo dlaims activity found for last 30 days

IMPORTANT FORMS TOOLS AND INFORMATION GOOD READING
@Access Reguest Form [®) Find a Provider % "Health Talks' Calendar
@ Release of Information @ Member Guides &% Smoking Cessation
@ Membership Repert Form (@ Formulary & Health Assessment Tools
o [# Frequently Asked Questions
" ther Forms
About Us | Contact Us | AultHealth Mewsletter | Web Disclaimer | Privacy Policy | Aultman Hospital | Aultman Foundation | Site Directory

AultCare - 2800 Sixth Street 5.W. » Canton, Chioc 44710 Copyright @ 2011 AultCare

—Network Websites— B oo |
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Secure FTP Center

When you click on the “Files” link from your dashboard, you will arrive at the Secure FTP center (See
image below). From this page you will see two (2) links, “Files for you” and “Files from you”.

Files for you

“Files for you” link will take you to a page which will list all of the files that Aultra has uploaded for you.
You can retrieve your files using this link. The number that you see at the end of the word “files for
you” is the number of files that are available to you.

Files for yvou { 7 )

Download files that have been posted
for you

Files from you
“Files from you” link will take you to a page where you can upload files to Aultra.

Files from you

Click here upload files

In the next pages we will discuss what happens when you click on both of these links.

Employer Home About Us Forms Health Care Plans Help Pharmacy Center Policies & Disclaimers

Welcome  Account  Files  Eligibility Claims  Forms
[Sign Out)

Main Page ' Files

Last Login:

Secure FTP

This page is a secure area for you to exchange insurance documents with us.
Change Account Password

WView

Important ligibility Information
Please remember to change the drop-down selector to the group you would like to either upload files for or download files from View Claims Information

Update Account Information

File Transfers Request Change of Address

Files for you ( 7 ) Files from you
Join us on Facebook
Download files that have been postad Click here upload files .
for you Follow us on Twitter
About Us | Contact Us | AultHealth Newsletter | Web Disclaimer | Privacy Policy | Aultman Hospital | Aultman Foundation | Site Directory

AultCare - 2800 Sixth Street S.W. - Canton, Ohic 44710 Copyright ® 2011 AultCare

—Network Websites— |Z| E3
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Downloading a File

Step 1 — From your Secure FTP Center - click on the link labeled “Download files that have been posted
for you”

Secure FTP

This page is a secure area for you to exchange insurance 1

Important
Flease remember to change the drop-down selector to the

File Transfers

Files for you ( 45 )

Download files that have been posted for

‘r'ﬂl-l®ﬁ

Step 2 — Once you click the above link, you will see a dropdown list. Select the group name from this list
you wish to see the files for. (You will only see the group names for which your account has been
authorized)

Secure FTP

Thiz page iz a secure area for you to exchange insurance documents with us.

Important
Pleaze remember to change the drop-down selector to the group yvou would like to either upload files for or downlead files from

File Transfers - From AultCare

%< Go back to file trans page

Shared Company Inc. |z|

FileName FileSize Date Uploaded Download
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Step 3 — Once you see a list of files, click on the “download” to view/download it on your computer.

Welcome  Account  Files  Eligibility ~ Claims  Forms

2 Welcome, {Sign Out)
Main Page ' Files Account Holder
Account Type:
Last Login:

Secure FTP

This page is a secure area for you to exchange insurance documents with us.
Change Account Password

Important “iew Eligibility Information
Please remember to change the drop-down selector to the group you would like to either uplead files for or download files from View Claims Information
Update Account Information

File Transfers - From AultCare

Request Change of Address

<< Go back to file transfer main page

Shared Company Inc. | v | Join us on Facebook

Follow us on Twitter

FileName FileSize Date Uploaded Download
G-'P<II-Ve ors3_AC.pdf 110560 6/24/1111 2:59:47 PM Download
8 IIZ fe iol i_ C.pdf 106338 6/24/1111 2:59:47 PM Download
G-'P<II-Ve or3_AC.pdf 110560 6/24/1111 2:59:47 PM Download
82 IIZ Je iol i_ C.pdf 106338 &/24/1111 2:59:47 PM Download
G-'P<Il-Ve mori3_AC.pdf 110560 &/24/1111 2:59:47 PM Download
82 IIZ Je ol i_ C.pdf 106338 6/24/1111 2:59:47 PM Download
G-P<Il-Ve S_\C.pdf 110560 6/24/1111 2:59:47 PM Download

About Us | Contact Us | AultHealth Mewsletter | Web Disclaimer | Privacy Policy | Aultman Hospital | Aultman Foundation | Site Directory

AultCare - 2800 Sixth Street S.W. - Canton, Chio 44710 Copyright @ 2011 AultCare

—Metwork Websites— [+]




AULTRA FILE RETRIEVAL GUIDE

Uploading a File
Step 1 — From your Secure FTP Center - click on the link labeled “Click here to upload files”

File Transfers

Files for you { 7 ) Files from you
Download files that have been posted lick here upload files
for you

This link will take you to the upload center. The upload center is shown below:

Secure FTP

Thiz page is a secure area for you to exchange insurance documents with us.

Important
Please remember to change the drop-down selector to the group you would like to either upload files for or download files from

File Transfers - To AultCare

<= Go back to file transfer main page

Shared Company Inc. Iz‘

FileName FileSize Date Uploaded Download Delete
WyUploadedFilet oo 500 7/20/2011 11:30:24 AM Download Delete
Upload File
Type: PDF [+
To: Aultra =]

File: Gowse.
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If you deal with multiple groups, select the group number that you would like to upload your file under;

1.) Select the file type associated with what you would like to upload;
2.) Browse for the file on your computer;
3.) Click the upload button;

Past Uploaded Files
(A) — In this area, you can browse files that had been uploaded in the past

Secure FTP

Thiz page iz a secure area for you to exchange ingurance documents with us.

Important
Pleaze remember to change the drop-down selector to the group you would like to either upload files for or download files from

File Transfers - To AultCare

<< Go back to file transfer main page {1] [A]

/

Shared Company Inc. |Z|

FilaName FileSize Date Uploaded Download Delete
MyUploadedFilet caw &00 7/z0/2011 11:50:24 AM Downlocad Delets
Upload File @
Type: POF [ (4)
To: Aultra |Z| /[3]' I

File: Upload

10




