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Background 
 
Aultra has launched a new website (AultCAS.com) which offers better tools and improved 
security. AultraGroup.com (the current Aultra site) will eventually be re-directed to AultCAS.  
 
This document explains the process of how to retrieve your monthly files on the new website. 
 
Please remember that before you can use the AultCAS website, you must register for an 
account.  
 
Helpful links: 
 

 Frequently Asked Questions  
o For Employers; 
o For Vendors, Brokers and Affiliates; 

 
 Account Registration Guides 

o For Employers; 
o For Vendors, Brokers and Affiliates; 

 
  
Thank you, 
 
AultCAS Web Team 
AultConnect@AultCare.com 
 

 
 

 

mailto:AultConnect@AultCare.com
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How to retrieve monthly files on Aultra-AultCAS website 
 

Open a web browser and go to www.AultCAS.com   
 
Click on Login button at the right of the screen. 

 
 

 
 

http://www.aultcas.com/
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Enter your username and password and click on “Account Login” button. 
 

 If you need help with your credentials, please email us at AultConnect@AultCare.com 
 If you need to register for an account –please read this how-to guide here. 

 
 

 
 
 

mailto:AultConnect@AultCare.com
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My Dashboard 
 
When you login you will arrive at “My Dashboard”. Your dashboard will display all the links which are 
relative to your account. In the image below, we have marked three areas of your dashboard namely A, 
B and C. Here is what these areas are:     
 

A. Area labeled “A” is a “My Files Snapshot” widget. This widget will list the last three (3) files 
Aultra has posted for you. These are presented here on your dashboard so that you can pick 
these files up without having to click on more links.   
  

B. Area labeled “B” is a link. This link will take you to your “Secure FTP center”. The FTP center 
will allow you to download all of the files that Aultra has upload for you. You will also be able 
to “upload” files for Aultra.   
 

C. Area labeled “C” is a link similar to Area B. It will take you to the same place as B. 
 
In the next pages, we will discuss what happens when you click on links B or C. 
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Secure FTP Center  

 
When you click on the “Files” link from your dashboard, you will arrive at the Secure FTP center (See 
image below). From this page you will see two (2) links, “Files for you” and “Files from you”. 
 
Files for you 
“Files for you” link will take you to a page which will list all of the files that Aultra has uploaded for you. 
You can retrieve your files using this link. The number that you see at the end of the word “files for 
you” is the number of files that are available to you. 

 

 
Files from you  
“Files from you” link will take you to a page where you can upload files to Aultra.  

 

 
In the next pages we will discuss what happens when you click on both of these links.  
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Downloading a File  

 
Step 1 – From your Secure FTP Center - click on the link labeled “Download files that have been posted 
for you” 
 

 
 

Step 2 – Once you click the above link, you will see a dropdown list. Select the group name from this list 
you wish to see the files for. (You will only see the group names for which your account has been 
authorized) 
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Step 3 – Once you see a list of files, click on the “download” to view/download it on your computer. 
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Uploading a File  

 
Step 1 – From your Secure FTP Center - click on the link labeled “Click here to upload files” 
 

 
 

 
This link will take you to the upload center. The upload center is shown below: 
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If you deal with multiple groups, select the group number that you would like to upload your file under; 

1.) Select the file type associated with what you would like to upload; 

2.) Browse for the file on your computer; 

3.) Click the upload button; 

Past Uploaded Files 
(A) – In this area, you can browse files that had been uploaded in the past 

 
 

 

 


